
Easy to use

Excisting techology

Cost effective





Podcast

Arbetsförmedlingens jobbpodd

One year later 465 000 downloads –today 800 000 downloads

115 episodes, new every Monday

Wide variation among subjects and guests, from Minister of labour
market to different experts on jobseeking and coaching.

New: employers, languages 

Listen: 

www.arbetsformedlingen.se/jobbpodden



Webinars



Why webinars are great

From anywhere

Computer, smartphone or tablet

Experts in front of the camera

Questions and friendly live chat

Different languages

On average 500 viewers

Live or afterwards



9 webinars/week

60 subjects

500 webinars in total

"18-25" "26-34" "35-44" "45-54" "55+"

AgeCustomer satisfaction

"Ja" "Nej"

300 000 views

99,2% customer satisfaction!



Next steps

Scale up!

New target groups (employers, 

language, adolescents)

Combine self service

Af Play (Netflix)

Webinars for PES-officers/managers

Moocs



Digitalisering på ArbetsförmedlingenDigital first

Personal Service Digital Self Service

Face to face Digital



Summer jobs





Thank you!

anders.gawell@arbetsformedlingen.se


