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Public EmploymentServices

in the contextof 

sustainabledevelopment
and the digital age
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The digital Age ςtransitionalLM  

THE INTERNET OF THINGS

ROBOTISATION

ARTIFICIAL INTELLIGENCE

Affects our lives - how we produce, consume, communicate and work. 

ΧǎƘŀǇƛƴƎ ŜƴƻǊƳƻǳǎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ŎƘŀƭƭŜƴƎŜǎ

TRANSITIONAL 
LABOUR 
MARKETS



PES boosting Sustainability 

Well - functioning labour markets, 

supported by PES, are an essential driver 

for sustainable growth and for maintaining 

social welfare support systems.

Sustainability on transitional labour markets? 

Changing role and mission of PES needed 



New PES role

1. Adapt the PES business model ï
becoming netflix or amazon of the labour market

2. Switch to a digital first approach

3. Co- design and co- creation as business rule

Transitional labour markets change the role and mission of PES

Å PES serving a broader PES customer agenda

Å PES transforming to public career guidance agencies

Å Competence-based approach - effective (pre) matching system 

Å Equipping customers with  21st century skills 

ΧǊŜǎǇƻƴŘƛƴƎ ǘƻ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ǘƘŜ ±¦/! ǿƻǊƭŘ



Advanced analytics widening the job 
offer horizon



http://estonianworld.com/technology/estonia -export -data -exchange - layer -x- road - finland/

X-Road Estonia 



La Bonne Boîte- Pôleemploi

Jobseekerscanfind 
employersthat are

likelyto recruit
them in the near

future. 



Blockchainasa ConductorInstrument 

Network + Data + Code + Security + APIs 

Specific: 
ÅStandards canbe freelysetby

different parties
ÅMappingsandclusterscanbe freely

determinedby everyparty
ÅRapid insight

ÅCitizen P has authorized company B to look into his CV.

ÅCompany B has endorsedskill C of standard S to citizen P.

ÅΧ

ÅSkill C of standardS maps withskill D of standardT.

General:  
ÅOwnership 
ÅTraceability

Governance: 

Types: 



New technologies helps PES to improve services and to 
create a more sustainable and inclusive labour market.

PES needto invest in "sustainable" and"digital"

Conclusions


