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AGENDA

o Impacts of The Digital Age

o The Talent Shortage

o How Employers Are Addressing 

Talent Shortages

o Roles of Public Employment Services 



Impacts of The Digital Age
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The Human Age 2.0

Technological Revolution
The impact of Digitization on People and Skills

Rise of Client Sophistication
Transparency of Everything and the Evolution of 

Platforms.

Greater Individual Choice
From Job for Life to Career for Me

The Human Age 2.0 Future Forces at Work
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Digitization, Data generation, Automation, AI, 

Private cloud and public cloud, Machine learning

etc.

New ways to 

get work done

Technological application in workplace
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GLOBAL IMPACT OF DIGITIZATION

Skills Revolution 2.0



The Talent Shortage
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The Largest Global Human Capital Survey 

We asked 39,195 employers in 43 countries and territories:

Å How much difficulty are you having filling roles compared to last year?

Å Which skills are the most difficult to find, and why?

Å What are you doing to solve talent shortages?
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Global Talent Shortages (2006 ï2018)
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Global Talent Shortages at a 12-Year High
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Talent Shortages Are Growing Around the World
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