
Addressing the impact of covid - 19
on the labour market

wapesorg @wapesorgwww.wapes.org



Addressing the impact of
covid - 19 on the labour market

wapesorg @wapesorgwww.wapes.org

Welcome words by the 
Vice - President of WAPES

Mr. Yeong - don Na
Vice -President WAPES ïAsia -Pacific
KEIS President



Addressing the impact of
covid - 19 on the labour market

wapesorg @wapesorgwww.wapes.org

Welcome words by the 
SOCSO CEO

Dato ' Sri Dr. Mohammed Azman
SOCSO CEO



Addressing the impact of
covid - 19 on the labour market

wapesorg @wapesorgwww.wapes.org

Session 1 : Support 
economic recovery plans

Mr. Thierry Huort
WAPES consultant
MODERATOR



Addressing the impact of
covid - 19 on the labour market

wapesorg @wapesorgwww.wapes.org

Stabilising the Malaysian Economy 
through the Implementation of the 
Employment Insurance System (EIS) 
and MYFutureJobs , the National 
Employment Services Portal

Mr. Ummar Jai Kumar Abdullah
Head of Department, Employment Information Analysis
Services Division, SOCSO 



WAPES VIRTUAL CONFERENCE

Mr. UmmarJaiKumar
Headof EmploymentInformationandAnalysisServices
EmploymentInsuranceSystem(EIS)Office
SocialSecurityOrganisation, Malaysia

26November2020

Role of Employment Insurance System (EIS) in Stabilisingthe Malaysian 
Economy during Covid-19
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E C O N O M I C  S T I M U L U S  P A C K A G E

Áprohibition of mass 

movements & 

gatherings, house of 

worship

Átravelling ban interstate 

& international

Árestriction on tourism & 

visitors

Áclosure of all 

government office, 

schools, universities etc. 

- except essential 

services

95,016 job losses as of 

10 Nov 2020

TREND OF LOSS OF EMPLOYMENT



Trend of Loss of employment is highly correlated with the GDP 
growth where LOE increases when GDP rate declines
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ÅFirst case of Covid-19 on 24 Jan, Government 

implemented full lockdown on 18 March

ÅEconomy starts to slowdown and unemployment 

increases in Q1 2020

ÅSpike in unemployment and retrenchment at Q2 2020

Source: DOSM, EIS SOCSO 

ÅWith rising COVID-19 cases in this third wave of the pandemic, 

there is a huge uncertainty in the labour market. 

ÅHowever, if we could avoid a full lockdown and the economy 

recovers, EIS expects 20,000 to 25,000 job losses in Q1 2021



01 WAGE SUBSIDY PROGRAM 1.0 & 2.0 

help sustaining the businessesand avoid massive
retrenchments

RM13.8bn + 5.3bn (RM16.8bn)

03 EMPLOYMENT RETENTION PROG

aimsto assistworkerswho haveagreedto takeunpaid
leave

RM240million

04 EMPLOYMENTINSURANCE

aims to provide replacement of income and
employmentservicesfor workerswho lost their jobs

EISfund + RM10million

02 HIRING INCENTIVE PROGRAM

Financial supports to stimulate job demand

RM1.5 billion
Á Reskilling / Upskilling
Á Mobility Assistance

393,332
employers

3.3m
workers

11,911
employers

74,141
workers

37,901
employers

340,252
workers

97,461
workers

Notes:
8.62 million of employees are excluded , of which1.1 million government servants and 1.5 million foreign workers.

Benefit coverages 
as of 6 Nov 2020

Benefits and 
ALMPs 

implemented 
by EIS 

benefitted 
for 44.6% 

out of 8.62 
million 
workers



Professional, 
Manager, 

Technician and 
Assoc Professional 
are most affected 
occupation by 58%

LOSS OF EMPLOYMENT JOB PLACEMENT VACANCIES JOB SEEKER

93,690
WORKERS

104,483
WORKERS

442,340
VACANCIES

359,759
JOB SEEKERS

Placements 
concentrated in 
manufacturing 
sector by 6.9%, 

followed by 
agriculture sector 

by 51%

27% of vacancies 
concentrated in 
manufacturing 

sector , followed by 
13% in retail sector

36% of jobseekers 
are youth (aged 24 

and below)

Malaysian Employment Outlook
(as of 6 Nov 2020 )

23% of LOE cases 
happens in 

manufacturing 
sector , followed by 

accommodation 
and F&B by 14%

Placement were 
concentrated in low 
and medium -skilled 

workers by 63%

Job vacancies were 
concentrated in low 
and medium -skilled 

workers by 66%

67% of jobseekers 
are graduates
(diploma and 

above)



LABOUR MARKET CHALLENGESDURING COVID-19

1. Eventhoughemploymentisstabilizingςwe arenot surewhat liesahead:

Á Risingin the Covid-19for third wavein Malaysia

Á Implementationof ConditionalMovementControlOrderuntil 6 Dec2020

Á Sluggishglobaltrade/exportbarrierdueto ragingCovid-19elsewhere

2. Tourism related industries are badly affected i.e. airlines industry exercisesmassive
retrenchment.

3. Other challenges- over 300,000 graduateswill flood labour market by November and
December



LESSON LEARNED

Active labour market program(ALMPs)i.e. WageSubsidyProgram(WSP& ERP)is the most
appreciatedby businesses,fastandtimely compareto other measures

WSP& ERPplayvery important rolesin stabilizingemployment& successfullyavoidmassive
retrenchmentduringeconomicshocksexceptfor tourismrelatedindustries

Self-employedare the most badlyaffectedin term of incomesecurityandsafetynet

Inadequacy of EIS Fund for economic shocks - WSP & ERPare too dependent on
Governmentallocation(RM250bnς17%GDP)

Absenceof data - real time labour market data, contribute to difficulty in formulatinglabour
market intervention (targeted assistance). Surveydata does not really helpful in the fast
changinglabourmarket

Currently,EISpolicy is only meant for lossof employment. Tobe readyto facesimilarshocks
in the future, EISlaw have to be transformςto addresscoverage,sustainability& policy
flexibility

Moratorium on hiring foreign worker - Localworkersare willing to do 3D jobs but low wage
regime is the main hindrance. Policyon hiring of foreign workers / expatriatesneed to be
analysedin-depth& bemadetransparent



Thank you

Employment Insurance System 

For further information on Malaysian LabourMarket 
Outlook, please visit:

eiscentre.perkeso.gov.my
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The French Skills Investment Plan
WAPES Conference 26th November 2020

Maud VENTURINI, Pôle emploi 



1. The institutional organization of 
vocational training in France

A shared responsibility between:

State Local governments 
(regions)

Companies

PôleEmploiprovides support in vocation training schemes for 
unemployed workers only.

Several additional training devices are available for all types of 
jobseekers and managed by other players.



2. The Skills investment plan, led by the 
Ministry of Labour: investing in tomorrowΩs 
skills

ü Train one million low-skilled or unskilled jobseekers and one million young 
people, the most remote from the labour market 

ü Meet the needs of companies facing recruiting difficulties

ü Contribute to the skills transformation, particularly related to ecological 
and digital transition.

The Plan is structured around 3 lines of intervention : 

1. Better analysing the need for skills in order to provide better guidance for 
training policies;

2. Financing of new training path towards sustainable employment;
3. Innovate and transform through experimentation, via calls for proposals.

A 15 billion EUR 5-year roadmap



3. 2020 Recovery Plan

Through the CPF scheme, perform 100 000 
trainings in the following sectors : digital, 
ecological transition, health, industrial 
strategic sectors

ü Focus on «jobs of the 
future »

Develop online training contents ; foster 
creation of digital platforms for training 
agencies ; conceive training paths including 
digital channels support

ü Strengthening of training 
digitalisation

In particular : additional places in existing 
devices are allocated to low qualified youth

ü Prioritization of training 
schemes addressing the 
least qualified

The Recovery Plan builds on the PIC and strengthens particularly several measures



4. Main training support schemes 
implemented

FOAD
100% remotelearningcourses, 

targettingspecificprofiles
15 000 traineesin 

2020, 30 000 in 2021
Rise of trainees 

POEI

Support vocationaltraining for 
aspiringemployeesfor a 

specificposition in accordance 
with the future employer 

Developpre-
employmenttraining

Furthertarget« jobs 
of the future»

CléAdigital
Providebasic digital skillsto 

the least qualified
5 000 in 2020 ; 
10 000 in 2021

TraineesΩ 
allowances

Incite training enrollments, 
fight against unequal access to 

training

Differentfinancialaid
amounts, according
to job seekersage

category

Financial support 
rise

Personnal
Training 
Account

Improveand promotetrainings 
information and search, via a 

websiteand a smartphone app
Facilitate access to 
vocational  training

Serve as leveragefor 
« jobs of the 

future » trainings

Purpose Objectives
Post Covid-19 
implications

Rise of trainings to 
perform



Public Procurements of Open distance 
learning courses (FOAD)

ü Possibilityfor the jobseekersto be trained within fully open distance
learningcourses

The fully open distancelearningcoursesare tailorable to traineesΩlevel of
educationand availabilities. For the sametraining, traineesmay take 20 or
10hourscoursesper weekfor a durationof 5 to 12months.

Exampleof individualizedtrainingpaths:
- Weeklyintensity(« full time »): 20hours/weekwithin 5 months
- Weeklyintensity(« part-time »): 10hours/weekwithin 10months



CLEA Certification

The CLEA national certification ensures  that a person holds the «set of 
knowledges and skills basics needed to take a vocationnaltraining and for  
professional integration»

7 CLEA modules
Á Communication
Á Calculation rules and mathematical 

reasoning

Á Information technology
Á Teamwork
Á Individual work and individual objectives
Á Long life learning 
Á Movements and postures, basic health, 

safety and environmental rules

Enrollmentin course track for the certification «Digital CLEA» follows these steps :
1. Assessment of digital skills
2. If needed : personal training account loaded with amount corresponding to a CLEA 

training

ü Enable acquisition of basic digital use

ü DǳŀǊŀƴǘŜŜ ǊŜƎƛƻƴŀƭ Ŝǉǳƛǘȅ ǘƻ ŎƛǘƛȊŜƴǎΩ 
access to public services and digital 
opportunities access

ü Foster digital upskilling to respond to 
employers needs



P.O.E.I ςUpskilling before recruitment

The training scheme is managed through a a partnership between Pôle
Emploi, employers, and sectorial competencies operators (OPCO), and aims 

to provide trainings for recruitment to specific positions. 

ü All unemployed job-seekers who have 
received an offer which needs an 
upskilling are eligible.

ü PôleEmploiprovides financial support 
for trainings up to 400 hours

Ongoing  partnership test to strengthen 
and facilitate employers access to the POEI 

scheme : 

ÅConfirmthe possibilityfor OPCOto mobilize
directly the training scheme when they
identify a traininggap

ÅBuild links between Pôle Emploi networks
and OPCOones, in order to reach more
companiesandemployers

Å Improve the exchange platform between
OPCOandPôleEmploi



2. The Skills investment plan in Auvergne-
Rhône-Alpes

ü 145.5 Ƴƛƭƭƛƻƴǎ ϵ ǇŜǊ ȅŜŀǊ ŦƻǊ ƧƻōǎŜŜƪŜǊǎ

ü 13 promising sectors  άDOMEXέ based on a socio-economic analysis and 
according to tension in the labour market 

ü Innovative training courses which are adapted to territorial needs.

9ȄŀƳǇƭŜ Υ th/ άǇƻǘŜƴǘƛŀƭ ŘŜǘŜŎǘƛƻƴέ ƛƴ ǘƘŜ ǘǊŀƴǎǇƻǊǘ ŀƴŘ ƭƻƎƛǎǘƛŎǎ 
sector

ü Method of transferable skills : build pathways thanks to a series of pre-
qualifying and qualifying training courses and enhanced placement 
traineeships

ü Creation of a pathway to discover professions
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Leader: Co-financed by the European Union:

Labor market information systems 
at the service of recovery policies
ά!ŘŘǊŜǎǎƛƴƎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ /ƻǾƛŘ-мф ƻƴ ǘƘŜ ƭŀōƻǳǊ ƳŀǊƪŜǘέ /ƻƴŦŜǊŜƴŎŜ

26 November 2020

Pedro Martins

Queen Mary Univ of London & IZA & GLO



28 - SOCIEUX+- EU expertise on social protection, labour and employment 28

Les marchés du travail 
sont avides 
d'informations -
d'autant plus en 
période de 
changements majeurs 
comme en 2020/21

Le SPE peut jouer un 
rôle clé en apportant 
plus d'informations


